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Dear user!

Thank you for selecting the Freecom Mobile Hard Drive / Desktop Hard Drive as your
external data storage device. For optimal use and performance we advise you to read this
manual carefully before using this product.

Please note: this manual is a general manual which is used for several Freecom products.
Product pictures shown in this manual may differ from the device you bought.

Freecom Technologies « Germany
www.freecom.com

Contents of the box

Please check the contents of the box. All articles included in this box are listed on the back
side of the packaging.

A Need assistance? Have questions?

Incaseyouhaveaquestionabouttheuse of thisproduct, needinformation about
otherFreecom productsorneedtechnicalassistance, please contacttheFreecom
Service Center for your country. See www.freecom.com for details.

Freecom offers free unlimited helpdesk support.

n Warning!

All rights reserved. The products named in this manual are only used for
identification purposes and may be trademarks or registered trademarks of the
respective companies. This device was designed for home or office use.

Warning! This device is equipment complying with EN55022 class A. This
equipment can cause radio disturbances in a residential area. If this is the case,
theuserhastotakeappropriatemeasuresandassumeallresponsibilityand costs
for. It may not be used near or with any life-sustaining systems.

Freecom cannotbe madeliableforanydamages, loss of dataordamagefollowing
thereof-whatsoever (including, without limitation, damages for loss of business
profits, business interruption, loss of business information, or other pecuniary
loss) arising out of the use of or inability to use this Freecom product, even if
Freecom has been advised of the possibility of such damages.

We reserve the right to upgrade our products in keeping with technological
advances.
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General Information

The following hardware and software requirements must be fulfilled to ensure trouble-
free operation.

System requirements

In order to use the Freecom Mobile Hard Drive / Desktop Hard Drive, following components
are needed:

PC:

« Intel Pentium Il / AMD Duron 900 MHz or higher

+ 256 MB RAM (Vista/7: 512 MB RAM) or higher

« Available USB 3.0 or USB 2.0 port* or

« Available Firewire 800- or Firewire 400- port* or

« Available eSATA- port*

« Internet connection for online warranty registration, software updates and downloads
«  Operating system: Windows XP, Windows Vista, Windows 7, Windows 8

Mac:

+  PowerPC G5 or Intel Mac

« 256 MB RAM or higher

» Available USB 3.0 or USB 2.0 port* or

« Available Thunderbolt port* or

« Available Firewire 800- or Firewire 400- port* or

« Available eSATA- port*

+ Internet connection for online warranty registration, software updates and downloads
«  Operating system: Mac OS X v10.4.6 or higher

*  To achieve optimal performance from the Freecom Mobile Hard Drive / Desktop Hard Drive your
computer/Mac should be equipped with an USB 3.0 port.
Please use the interface cables that come with your device (e.g. USB, Thunderbolt, eSATA, Firewire, LAN)
for connecting the device to your PC/Mac.
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Precautionary measures

To ensure that your Freecom Mobile Hard Drive / Desktop Hard Drive functions properly,
please take note of the following precautions. If these are not followed, you may void your
warranty and damage the Freecom Mobile Hard Drive / Desktop Hard Drive.

. Safely remove the Freecom Mobile Hard Drive / Desktop Hard Drive via your operating
system (the"unplugorejecthardware" optioninthe Windows taskbar) before disconnecting
the USB cable. Failing to do so may result in data loss.

« Do notdrop the Freecom Mobile Hard Drive / Desktop Hard Drive or expose it to other
kinds of sudden mechanical shocks as this may result in data loss and damage to the
Freecom Mobile Hard Drive / Desktop Hard Drive.

« Do not use the Freecom Mobile Hard Drive / Desktop Hard Drive when the ambient
temperature is below 10°C or above 35°C.

« IftheFreecom Mobile Hard Drive/Desktop Hard Drive is moved fromacool environment
to a warmer environment, please allow the drive to acclimatize to the ambient
temperature before operating the device. Failing to do so may lead to condensation
within the drive enclosure, which in turn may cause the drive to malfunction.

« Do not place liquids or drinks on the Freecom Mobile Hard Drive / Desktop Hard Drive.
When liquids are spilled and getin contactwith the electronics within the drive enclosure,
it will damage the drive and will cause the drive to malfunction.

« DonotusetheFreecom Mobile Hard Drive / Desktop Hard Drive in adusty environment.
Dust inside the enclosure may damage the internal electronics and result in drive
malfunction.

+  Opening the Freecom Mobile Hard Drive / Desktop Hard Drive will void the warranty.

+  Since USB 3.0 is backwards compatible with USB 2.0, the Freecom Mobile Hard Drive /
Desktop Hard Drive can be connected to all USB ports. When connected to a USB 2.0
port, however, the performance (data transfer rate) of the Freecom Mobile Hard Drive /
Desktop Hard Drive will be much lower than when the drive is connected to a USB 3.0
port.

If at any point during installing and/or configuring your Freecom
Mobile Hard Drive / Desktop Hard Drive you need assistance or
have questions, please contact the Freecom Support Center for your
country. See www.freecom.com for details.

Freecom offers free unlimited helpdesk support.
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Freecom Mobile Hard Drive / Desktop Hard Drive

The hi-speed datatransferthroughthe (e.g. USB, Thunderbolt, eSATA, Firewire, LAN) interface
makes it ideally suitable for data-storage, file sharing, backup, archiving, audio playback
and all applications that need fast file access.

For your convenience, the Freecom Mobile Hard Drive / Desktop Hard Drive has been
partitioned (1 partition) and pre-formatted (FAT32 file system). The FAT32 format ensures
maximuminterchangeability of the Freecom MobileHard Drive/ Desktop Hard Drive between
different computers. Should you choose to format the Freecom Mobile Hard Drive / Desktop
Hard Drive in another file system (e.g. NTFS), please be aware of possible problems when
connecting the Freecom Mobile Hard Drive / Desktop Hard Drive to another computer than
the one you used for formatting.
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Chapter: Hardware Installation
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1. Connect the interface cable* to the Freecom Mobile Hard Drive / Desktop Hard Drive.

2. Optional: Connect the cable of the power supply to the Freecom Mobile Hard Drive /
Desktop Hard Drive and the power supply itself to the socket.

3. Connect the interface cable* to the interface port of your computer.

4. Optional:if your device comes with a power switch, switch on the device before using

it.

* Please use the interface cables that come with your device (e.g. USB, Thunderbolt, eSATA, Firewire,
LAN) for connecting the device to your PC/Mac.

“ Since USB 3.0 is backwards compatible with USB 2.0, the Freecom Mobile
Hard Drive / Desktop Hard Drive canbe connected to allUSB ports. When
connected to a USB 2.0 port, however, the performance (data transfer rate)
of the Freecom Mobile Hard Drive / Desktop Hard Drive will be much

lower than when the drive is connected to a USB 3.0 port.

For optimum performance the Freecom Mobile Hard Drive / Desktop
Hard Drive should always be connected to a USB 3.0 interface.

Chapter: Driver Installation

Under Windows XP / Windows Vista / Windows 7 / Windows 8 and Mac OS X a separate
Freecom driver is not required. The drivers will be installed automatically by the operating
system after plugging in the Freecom Mobile Hard Drive / Desktop Hard Drive into the
interface port of the computer.
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Chapter: Installation of the application software

Software installation PC

1. Click on "Start PC.exe" in the main directory of the hard drive. The Freecom start menu
opens.

FREecom

Welcome

FREECOM MOEILE HARD
FREECOM DESKTOP HARD D

Freacom-Products

Save Frescom fies

2. Clickon"Software".Theinstallation starts now. Follow the instructions on the screen,
confirm with "Next" in order to continue with the installation.

Saving Freecom data

The user manuals and complementary software (when applicable) are pre-loaded
onto the hard drive. We recommend that you save these files to your computer ("My
Documents"/"Freecom"), to always have a backup of these files in case you (accidentally)
reformat the drive or delete these files from the drive.

Saving these files from the external hard drive to your computer is easy:

1. Click on the button "Save Freecom files".

2. All provided data on the Freecom hard drive will be saved to the folder "Freecom" in
"My Documents".

Welcome FREECOM

FREECOM MOBILE HARD
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Maruials

Support
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Software installation Mac

1. Click on "Start MAC" in the main directory of the hard drive. The Freecom start menu
opens.

Welcome

FREecom

FREECOM MOEILE HA
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2. Click on "Software". The installation starts now. Follow the instructions on the screen,
confirm with "Next" in order to continue with the installation.

Saving Freecom data

The user manuals and complementary software (when applicable) are pre-loaded onto
the hard drive. We recommend that you save these files to your computer ("Documents"/
"Freecom"), to always have a backup of these files in case you (accidentally) reformat the
drive or delete these files from the drive.

Saving these files from the external hard drive to your computer is easy:

1. Click on "Start MAC" in the main directory of the hard drive. The Freecom start menu
opens.

2. Click on the button "Save Freecom files".

All provided data on the Freecom hard drive will be saved to the folder "Freecom" in
"Documents".

FREecom

Welcome

FREECOM MOEILE HARD
FREECOM DESKTOP HARD D I

Maruials
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Support
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Save Frescom fies |
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Using Time Machine with your Freecom Mobile Hard Drive / Desktop Hard
Drive

Time Machine allows you making automated backups of your complete system under Mac
0S X 10.5 and Mac OS 10.6 or higher.

1. Connect your Freecom Mobile Hard Drive / Desktop Hard Drive via the interface to
your Mac. If you did not specify a backup volume yet, Time Machine will ask you when
connecting the Freecom Mobile Hard Drive / Desktop Hard Drive for the first time if
the device shall be used as backup drive.

2. Afteryour Freecom Mobile Hard Drive / Desktop Hard Drive appeared on the desktop,
clickon "Use as Backup Disk” to confirm that you want to use your Freecom Mobile Hard
Drive / Desktop Hard Drive for Time Machine backups. In the Time Machine preferences
you can configure your backup settings further.

Time Machine now automatically creates backups of your Mac. Time Machine will keep
hourly backups for the last 24 hours, daily backups for the last month and weekly backups
until your Freecom Mobile Hard Drive / Desktop Hard Drive is full.

The first backup can take some time, so you should set up Time Machine, for example, in
the evening, so the first backup can be created overnight.

Remark: If your Freecom Mobile Hard Drive / Desktop Hard Drive is

A formatted in NTFS or FAT 32 format, you need to format your hard
dive in Mac OS Extended (Journaled) format. Doing so will delete
ALL your data!

10
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Chapter: Partitioning your Freecom Mobile Hard Drive /
Desktop Hard Drive

General information

Your Freecom Mobile Hard Drive / Desktop Hard Drive was partitioned and formatted to
provideyouwiththe maximum available capacity and compatibility. FAT32 was chosenasfile
system to assure that you will be able to read your files on any PC. It is recommended not to
change the current configuration of your Freecom Mobile Hard Drive / Desktop Hard Drive.

For some users another file system might fit better for their needs. This manual describes
current limitations of most common file systems and Instructions to enable you to adapt
the Freecom Mobile Hard Drive / Desktop Hard Drive to your needs.

File System features
Please refer to the tables below for an overview:

File systems supported by different operating systems

File system
FAT FAT32 NTFS HFS+
Operating system
Windows XP /Vista/7 /8 yes yes yes no
Mac OS X yes yes yes yes
(only read)
Maximum size of a partition
File system
FAT FAT32 NTFS HFS+
Operating system
Windows XP /Vista/7 /8 4 GB* 32GB 16 TB -
Mac OS X 10.1.x - 128 GB - 27TB
Mac OS X 10.2.x - 128 GB - 8TB
Mac OS X 10.3.x or higher - (> 128 GB) - 16 TB

11
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ExamplefordifferentpartitionswithdifferentfilesystemsononeFreecom Mobile
Hard Drive / Desktop Hard Drive

File system

NTFS FAT32
Total

size of Freecom HD

250 GB 230GB 30GB

Note: On NTFS formatted hard drives can only be written under
Windows XP /Windows Vista/Windows 7 / Windows 8. Under MacOSX
data can only be read.

The example aboveisagood solution for Windows XP/Windows Vista/Windows 7 /Windows
8 users who sometimes exchange data with Macs.

For storing the data under Windows XP / Windows Vista / Windows 7 / Windows 8 both
partitions can be used. As the NTFS file system can only be read by Mac data to be used on
these operating systems must be stored on the FAT32 partition.

Please follow the steps below to adapt the Freecom Mobile Hard Drive / Desktop Hard Drive
for your needs.

Partitioning your Freecom Mobile Hard Drive / Desktop Hard Drive under
Windows XP / Windows Vista / Windows 7 / Windows 8

Deleting a partition

1. Click with the right mouse button on the "My Computer" icon on your desktop.
2. Select the option "Manage".

3. Select the option "Storage" -> "Disk Management".

4

Choose your external Freecom Mobile Hard Drive / Desktop Hard Drive and right-click
on the partition.

5. Select "Delete Partition" and confirm by clicking on "Yes". The partition will be
deleted now.

Creating a partition

The following steps will guide you through the process of creating partitions on your
Freecom Mobile Hard Drive / Desktop Hard Drive. After this procedure your Freecom Mobile
Hard Drive / Desktop Hard Drive will be ready for use and it will be allocated a drive letter.

1. Click with the right mouse button on the "My Computer" icon on your desktop.

2. Select the option "Manage".

3. Select the option "Storage" -> "Disk Management".

4. Choosetheharddrive, whichis"unallocated". Ensure that the entire driveis "unallocated".

12
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5. Click with the right mouse button on the "unallocated" area and select the option "New
Partition". The "New Partition Wizard" opens. Click on "Next".

New Simple Volume Wizard

Welcome to the New Simple
Volume Wizard

This wizard helps you create a simple volume on a disk.
A simple volume can only be on a single disk.
To continue. click Next,

13
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6. Select "Primary partition" and click on "Next". (Windows XP)
HNew Partition Wizard
Select Partition Type
There are three types of partitions: primary, extended, and logical. .
Select the partition pou want to create;
@ Primam partiiore
() Extended partition
Description
A primary partition is a volume you creats using free space on a basic disk.
‘Wwindows and other operating systems can start from a primary partition. Y'ou can
create up to four primary partitions o thiss primary parttions and an extendsd
partition.
[ <Back J[_ Mew> | [ cancel |
7. Now you can adjust the size of your partition. Click on "Next" if only one partition is to
be created. See next chapter (Creating two or more partitions on the Freecom Mobile
Hard Drive / Desktop Hard Drive under Windows XP / Windows Vista / Windows 7 /
Windows 8) how to create more than one partition.
New Simple Volume Wizard ==
Specify Volume Size
Choose a volume size that is between the maximum and minimum sizes.
Maximum disk space in MB: 953867
Minimum disk space in MB: 8
Simple volume size in MB: 55335 7S
[ <Back ][ Net> ] [ Cancel
8. Assign adrive letter to your hard drive. Normally you can use the default options. Click

on "Next".

14
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9. Select the formatting option "Format this partition with the following settings". Choose
either "FAT32" (< 32 GB) or "NTFS", the "Allocation unit size" should remain on "Default".
Finally select "Perform a quick format" and click on "Next".

New Simple Volume Wizard

Format Partition
To store data on this parition, you must format # first,

(Choose whether you want to format this volume, and if so, what settings you want to use.

) Do not format this volume

@ Format this volume with the following settings:

File system: NTES -
Allocation uni size: Defautt >
Volume label: FREECOM HDD

(¥ Ferfom = quick

[ Enable file and folder compression

[ <Back [ Net> | [ Concel

10. Click on "Finish" to complete the partitioning of your Freecom Mobile Hard Drive /

Desktop Hard Drive. Your Freecom Mobile Hard Drive / Desktop Hard Drive will be
formatted now and is ready-to-use afterwards.

New Simple Volume Wizard

Completing the New Simple
Volume Wizard

You have successiully completed the New Simple Volums
Wizard.

You selected the following settings:

Lvolime type: Smole VOIME...... .. &
Disk selected: Disk 1 -
Volume size: 952867 MB -
Drive letter or path: E: 2
File system: NTFS

Allocation unt size: Defaut

Volume label: FREECOM HDD

Oiicle frmat- Yae % |

To close this wizard, click Finish.

<Back [ Fish | [ Cancel

15
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Creating two or more partitions on the Freecom Mobile Hard Drive / Desktop Hard
Drive under Windows XP / Windows Vista / Windows 7 / Windows 8

1.

oA W

7.

Repeat the stepsfromthe previous chapter (Creating a partition on the Freecom Mobile
Hard Drive / Desktop Hard Drive under Windows XP / Windows Vista / Windows 7 /
Windows 8) for creating the first partition.

Click with the right mouse button on the "My Computer" icon on your desktop.
Select the option "Manage".
Select the option "Storage" -> "Disk Management".

Right-click on the unallocated space of your Freecom Mobile Hard Drive / Desktop Hard
Drive and select the option "New partition". The "New Partition Wizard" opens. Click
on "Next".

Select "Extended partition" and click on "Next". (Windows XP)

New Partition Wizard

Select Partition Type
There are thiee types of partions: primary, extended, and logical,

Select the partition you want to create

O Primary partition
@ Estended partition

Description

An extended partifion is a portion of a Master oot Fiecard [MER) basic disk that
‘can contain lagical diives, Us an extended partiion i you want to havs mors
than four volumes on your MBR basic disk.

[ <Back || MWei> | [ Cancel |

Now you can adjust the size of your partition. Enter the size and click on "Next".

New Simple Volume Wizard =
Specify Volume Size

Choose a volume size that is between the maximum and minimum sizes

Maimum disk space in MB: 953867
Minimum disk space in MB 8
Simple volume size in MB B2000

<Bsck [ Mext> | [ Cancel

16
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8. Clickon"Finish"to create the "Extended partition". The unallocated space now changed
to "Free space”. (Windows XP)

New Partition Wizard

Completing the New Partition
Wizard

‘fou have successiully completed the New Partition \Wwizard,

You selscted the following settings
Eeiilion. wae, Eended sanin
Disk selected Disk 2
Parttion size: 3539 MB

To close this wizard, click Finish,

<Back ][ Fiish | [ Cancel

17



9. Right-click on "Free Space" and select "New Logical Drive". The "New Partition Wizard"

opens. Click on "Next".
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10.
1.
12.
13.

Specify the partition size and click on "Next".
Assign a drive letter and click on "Next".

14.
ready-to-use.

There is no possibility to write data.

"Logical drive" is already selected. Click on "Next".

Select the formatting option "Format this partition with the following settings". Choose
either "FAT32" (< 32 GB) or "NTFS", the "Allocation unit size" should remain on "Default".
Finally select "Perform a quick format" and click on "Next".

Click on "Finish" to complete partitioning. Your partition will be formatted now and is

Note:IfyouselectNTFS asfilesystem, thedataofyourFreecom Mobile
Hard Drive / Desktop Hard Drive can be read only under Mac OS X.

18
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Partitioning your Freecom Mobile Hard Drive / Desktop Hard Drive under
Mac OS X

1. Open the "Disk Utility". This can be found in "Applications" —> "Utilities".
2. Click on the tab "Partition".

ano

B 1951 CAWDE 15004 {FrsNd  Gase  Pamition | RAID  Ressore
3 Maineash WO

- Yolume Scheme. Volume Information
s 05 10.5 : =i
£1232.5 GB FLJITSU MHZZ2508 g " 8 pume  FREECOM MDD
L FREECOM HDD Farmat | Mae 08 Lxteoded gournated -+

MATISETA CO-HW CW-B124
Sise o

Ta parttion the telected disk, chosda 3 valume scheme, 56t the
rume, format, sed in fer sach woiume. Thes cick Anply,

FREECOM HDO
At e vl be ereates.
iy { Ooonaa: ) {_mevern 3 ooty
[l plskDescrionion: FUITsL MiZzz50m GL Mesa Toual Capacity
| Connection Bus: L5B Wrive Stanes : Read e
Cannectian Type - External . St - Wes Supy
LISR Sarial Wumbes : 60081355 7FFF Pastitian Map Sehama - Master Boct Recand

ol

Here you can setup the partition settings and partition the drive according to your settings
(e.g. Mac OS Extended). Detailed information how to use the Disk Utility can be found in
the help:

[: Mo} Disk Utility Help
LEeke s [a- rscaquesion  §

Index

& Disk Utility Help

Repairing hard drives FEATURED TOPICS
Repair them if an application quits unexpectedly, a file is ., )

i o ne ek What's new in Disk Utility
corrupted, or your Mac won't start up.

i If Disk Utility reports a fatal hardware error

Erasing disks e
Use a disk multiple times. Erase it securely to prevent data If you see “overlapped extent allocation
from being recovered. i

Partitioning a disk Enlargihgr volume

Enlarge a volume, create new volumes, and choose how to Creating new volumes on a disk
partition a disk into volumes.

Using RAID sets

Protect your data against hardware failure or speed up
access to your data.

Index
www.apple.com
Using disk images

Move files from one Mac to another or burn an image to a
disc for safekeeping.

19



! WARRANTY
YEARS (VALID IN EUROPE/TURKEY ONLY)

We thank you for purchasing this Freecom product and hope you will enjoy using it.
In order to avoid unnecessary inconvenience on your part, we suggest reading the
quick install guide, instruction manual and any additional electronic and or printed
manuals. When problems occur we have a database with Frequently Asked Questions
(FAQ) on our Freecom website (www.freecom.com), please check this site before you
contact the helpdesk.

Your Guarantee

All Freecom products come with unlimited technical phone and web support. By this
Guarantee, Freecom warrants their products to be free from defects in material and
workmanship for a period listed below from the date of its original purchase. If during
this period of guarantee the product proves defective due to improper materials or
workmanship, Freecom will, without charge for labour or parts, at its sole discretion,
repair or replace the product or its defective parts upon the terms and conditions set
out below.

Conditions

This guarantee will be granted only when the original invoice or sales receipt (indica-
ting the date of purchase, product and serial number) is presented together with the
defective product and a Freecom RMA number received from the Freecom Website or
given by a Freecom Service Center. Freecom reserves the right to refuse the free-of-
charge guarantee services when the date of purchase of the product cannot be proven.
This guarantee will not apply if the RMA number is missing, the serial number on the
product has been altered, removed or made illegible.

This guarantee covers only the hardware components packaged with the product.
This guarantee covers none of the following: (a) any consumable supplied with the
product, such as media or batteries; (b) damage to or loss of any software programs,
data or removable storage media; (c) any damage resulting from adaptations, changes
or adjustments, which may have been made to the product, without the prior writ-
ten consent of Freecom; (d) attempted repair by any party other than authorized by
Freecom and (e) accidents, lightning, water, fire or any other such cause beyond the
reasonable control of Freecom.

With respect to all services provided, Freecom is not responsible for any damage to
or loss of any programs, data or other information stored on any media or any part
of any product serviced. Freecom is not liable for the consequence of business loss in
case of system failure. Be sure to exclude all parts not covered by this guarantee prior
to returning the product to Freecom. Freecom is not liable for any loss or damage to
these items. If during the repair of the product the contents of the hard drive are altered,
deleted or in any way modified, Freecom is not liable whatsoever.

Repair parts and replacement products will be provided on an exchange basis and will
be either new, equivalent to new or reconditioned. All replaced parts and products
become the property of Freecom The period of guarantee for any product or part re-
paired or replaced in warranty shall be the balance of the original guarantee. Repairs
or replacements on product or parts out of warranty carry 6 (six) months guarantee.
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1. LIMITED CONSUMER WARRANTY Freecom warrants that any hardware product that
accompanies this document shall be free from significant defects in materials and workmanship
under normal use for a warranty period of TWO (2) YEARS, beginning on the date of retail
purchase by the original end-user purchaser.

2. REMEDIES If a hardware defect arises and a valid claim is received under the terms of this
warranty, at Freecom’s option, Freecom’s representative will either (1) repair the hardware defect
at no charge, using new or reconditioned replacement parts, or (2) exchange the product with a
product that is new or reconditioned and is at least functionally equivalent to the original product, or
(3) refund the purchase price of the product. Any replacement hardware will be warranted for the
remainder of the original warranty period. When a product or part is exchanged, any replacement
item becomes your property and the replaced item becomes Freecom’s or its representative’s
property. When a refund is given, the product for which the refund is provided must be returned to
the original point of purchase and you loose ownership of it.

3. LIMITATIONS Freecom’s warranty is non transferable and limited to the original purchaser. This
Limited Warranty applies only to hardware products manufactured by or for Freecom. Software
distributed by Freecom with or without the Freecom brand name is not covered under this Limited
Warranty. Refer to the licensing agreement accompanying the software for details of your rights
with respect to its use. Freecom does not warrant that the operation of the product will be
uninterrupted or error-free. You must read and follow all set-up and usage instructions provided
with this product. Freecom is not responsible for damage arising from failure to follow instructions
relating to the product's use.

4. EXCLUSIONS This warranty covers none of the following: (a) damage caused by use with
non-Freecom products; (b) damage caused by accident, abuse, misuse, flood, fire, lightening,
earthquake or other external causes; (c) damage caused by operating the product outside the
permitted or intended uses described by Freecom; (d) damage caused by service (including
attempted repairs, upgrades and expansions) performed by any party other than Freecom; (e) a
product or part that has been modified to significantly alter functionality or capability without
Freecom’s prior written consent; (f) any consumables supplied with the product, such as media or
batteries; (g) hardware from which any serial number has been removed or defaced or from which
the warranty seal has been tampered with; (h) hardware from which the alleged failure can not be
found; or (i) loss of data.

5. DISCLAIMER OF WARRANTY TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY
REPLACES ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS FOR THE PRODUCT,
WHETHER ORAL OR WRITTEN, STATUTORY, EXPRESS OR IMPLIED. AS PERMITTED BY
APPLICABLE LAW, FREECOM SPECIFICALLY DISCLAIMS ANY AND ALL STATUTORY OR
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANT-
ABILITY, FITNESS FOR A PARTICULAR PURPOSE. NONINFRINGEMENT AND WARRANTIES
AGAINST HIDDEN OR LATENT DEFECTS. No Freecom reseller, agent, or employee is authorized
to make any modification, extension, or addition to this warranty.

6. LIMITATION OF LIABILTY EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE
EXTENT PERMITTED BY LAW, FREECOM IS NOT RESPONSIBLE FOR DIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF
WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT
LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED
PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY;
LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF
GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR CORRUPTION OF DATA; OR
ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED INCLUDING
THE REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING,
PROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA STORED OR USED WITH
FREECOM PRODUCTS AND ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF DATA
STORED ON THE PRODUCT. THE FOREGOING LIMITATION SHALL NOT APPLY TO DEATH OR
PERSONAL INJURY CLAIMS. FREECOM DISCLAIMS ANY REPRESENTATION THAT IT WILL BE
ABLE TO REPAIR ANY PRODUCT UNDER THIS WARRANTY OR MAKE A PRODUCT
EXCHANGE WITHOUT RISK TO OR LOSS OF THE PROGRAMS OR DATA.

7. OBTAINING WARRANTY SERVICE Please review to the documentation accompanying this hardware
product and the online help resources referred to in it before requesting warranty service. If the product is
still not functioning properly after making use of these resources, to obtain warranty service, the hardware
with the original sales receipt or invoice and completely filled out local warranty card stamped at the
original point of sales at the time of original purchase with the resellers stamp if applicable, should be
returned to the point of its original purchase. A Freecom representative will help determine whether your

product is eligible for warranty and if it is, will inform you about the type of remedy.

ATTENTION! If your product is capable of storing data, you should make periodic backup copies of
the data stored on the product as a precaution against data loss. Before you deliver your product
for warranty service it is your responsibility to keep a separate backup copy of any data on stored
on the product, and to disable any security passwords. You will be respoensible for restoring such
data and passwords. Freecom and its representatives are not liable for any damage to or loss of
any data, or other information stored on any media, or any non-Freecom product or part not
covered by this warranty. Recovery of any user data is not covered under this Limited Warranty.
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